
 
 
 
 
 
 

Director of Programs – onsite, multiple municipalities of the 

Laurentians, QC.   

ORGANIZATIONAL BACKGROUND 

4Korners is a registered Canadian charitable organization founded in 2005. We connect individuals of the 
Laurentians with programs and services to meet their identified needs in a secure and inclusive 
environment. We work collectively to serve and enrich the lives of communities in the Laurentian region.  

During the past five years, 4Korners has undergone an organizational restructure and growth that brought 
new programs throughout the Laurentian Region. Along with our Head Office and Activity Centre in Deux-
Montagnes, we have four satellite offices in the Laurentians with multiple services in many small towns.  

With a unique and ambitious mandate covering a large territory, we are looking for a strategic, dynamic 
leader with a growth mindset and a high level of integrity to lead our Programs team.  

SUMMARY 

Reporting to the Executive Director, the Director of Programs is a key role that provides strategic and 
operational leadership for efficient and effectively implemented programs and services across multiple 
municipalities of the Laurentians.  This position is responsible for ensuring that all programs’ goals and 
objectives are achieved by developing, implementing, and evaluating strategic and operational plans in 
collaboration with Program Managers and consistent with the Mission, Vision and Mandate of the 
organization. The position fosters relationships with internal and external stakeholders in matters related 
to services offered. 

The Director of Programs shall lead by example, building cohesive and mission-driven teams and 
supporting them to succeed.  It understands the diverse needs of the English-speaking communities in the 
region and holds track of developing, accessing funding and driving accessible and high-quality programs 
for a wide range of communities.  

The Director of Programs is an onsite position that requires working at the office of assignment when not 
traveling between municipalities.   

OBJECTIVE 

To co-create, lead, and oversee the implementation of high-quality programs and services that impact the 
lives of the communities in the Laurentians, QC. 

RESPONSIBILTIES 

• Lead in the development, planning, implementation and evaluation and monitoring of high-
quality programs and services that respond to community needs and are in accordance with 
4Korners’ mission and mandate. 

• Prepare funding proposals with input from program managers, financial controller, and Executive 
Director. 

• Oversee grant management, financial reports, and budgets to ensure proper revenue and 
expense allocations and make appropriate recommendations. 



 
 
 
 
 
 

• In collaboration with the management teams, lead the project evaluation process to assess the 
effectiveness of programs and services. 

• Conduct program risk assessments, frameworks, and tools. 

• Assist in organization-wide policy development and implementation where appropriate. 

• Drive program partnerships and collaborations with other community organizations. 

• Represent the English-speaking community and 4Korners with partner organisations on tables 
and committees and other events prioritized by 4Korners. 

• Ensure that all required reporting is tracked and submitted by deadlines.  

• Prepare, review, and ensure all documentation for funder submissions is prepared according to 
funder guidelines. 

• Mentor and support developing highly skilled teams. 

• Engage with people management processes: hiring, onboarding, training, performance 
management, conflict prevention and resolution, wellbeing, and talent management. 

• Contribute to organizational knowledge sharing and learning, including the facilitation and 
participation in thought leadership activities, such as conferences, meetings and working groups. 

• Co-lead and drive 4Korners’ mission along with the Executive Director. 
 
QUALIFICATIONS 

• University degree in social services, social work, health sciences, or related fields; and 
demonstrated experience in program design and implementation and staff development, and 
mentorship. Master's degree preferred. 

• Minimum five (5) years’ experience working in non-profit organizations or community service-
related fields.  

• Knowledge of issues facing the English-speaking communities in the Laurentians, and openness 
to immersing yourself in filling knowledge gaps. 

• A proven track record in program/project management from a community outreach model 

• Experience developing, running, and facilitating workshops and presentations 

• Experience in grant management and budgeting 
 

ESSENTIAL SKILLS (mandatory) 

• Passion for community development and commitment to thrive for social justice, diversity, 
inclusion, and equity 

• Team and people-oriented workstyle, with proven ability of leading people through change 

• Proven ability to develop and implement programs and activities using an inter-disciplinary 
collaborative approach 

• Strong proposal writing, budgeting, reporting, analysis, and negotiation skills 

• Proven track record in engaging with public and private stakeholders 

• Excellent computer skills and proficiency with Office 365 and web-based research 

• Excellent communication (written and verbal in both English and French) and interpersonal skills 
and ability to work as part of a multi-cultural team 

• Highly organized with great attention to detail, good team coordination skills and able to work 
independently 



 
 
 
 
 
 

• Strong critical analysis, problem solving, planning and decision-making skills. 

• Willingness to travel within the region, and provincially, when necessary. 
 
OTHER KNOWLEDGE AND SKILLS (assets for the role) 

• Experience using project/work management platforms 

• Non-profit change management experience 
 

Core competencies include:  Accountability, Leadership, Strategic Thinking, Teamwork, 

Communication, Networking and Relationship Building, Organizational and Environmental 

Awareness, Resourcefulness and Problem Solving. 

Deadline to apply:  ASAP. Open until filled 
Start date: to be discussed. Ideally no later than April 3, 2023. 
Compensation: - 63700$ - 94640$  
Schedule:  Monday to Friday.  Occasionally on weekends. 4Korners schedule runs from 9:00 a.m. 
to 4:00 p.m.  

 
WHY JOIN 4KORNERS? 

You will be joining an organization that believes and practices its values. A charity organization that is 
reference to other community organizations. 4Korners was selected Charity of the Year by CBC in 2021. 

In addition, 4Korners provides its employees with: 

• A Health Insurance program. 

• A Retirement Savings Plan.  

• Two weeks of paid vacation during the December holiday season. 

• A paid Mental Health Day per year. We value our team’s Mental Health and follow a philosophy 
to contribute to a positive workplace. 

• Other benefits beyond the Labour Standards of Quebec. 

• Competitive mileage rate and training. 
 

HOW TO APPLY 

Please email your CV and cover letter stating your experience and outlining how your profile suits this 
position to Stephanie Helmer, Executive Director: stephanie@4korners.org  

We appreciate the time and energy candidates put into this process, however, only those chosen for 
interview will be contacted.  

4Korners is an equal opportunity employer and values diversity in its workforce, encouraging applications 
from all qualified individuals. We strongly encourage applications from members of the Government of 
Canada’s job equity groups (i.e., persons with disabilities, Aboriginal peoples, and newcomers to Canada), 
and from all groups who experience marginalization. We encourage applicants to self-identify in their 
cover letter if they are comfortable doing so. Due to the nature of our work traditionally being women 
led, and to contribute to gender equality in the workforce, we also encourage men to apply. 
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