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Governance 
!
!

!"#"$!"##%&'()*%'+%,-)./0')1%
!
!

8EFEG!(HIGEJKKLM!8GENLIEHF!
8GLOPFE!NEQFJG!

!

.PGJR!DHLSTFM!3LQE%8GENLIEHF!
3JRUHFEEG!PHI!VEVWEG!

!

*PGREHE!9JXEFQTEM!/GEPNUGEG!
:EVWEG!

!

0PGPT!4EWJEUYM!0EQGEFPGX!
>JUFT!VEVWEG!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!

/LV!+JGEVPHM!*LGEQFJG!
.4.!8PGFHEGZ4PQTUFE!

!

DPFE!&PRI[LHM!*LGEQFJG!
-IUQPFLJH!GE\GENEHFPFLOE!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!

4PUGP!>JUHSM!*LGEQFJG!
4PUGEHFLPHN!GE\GENEHFPFLOE!

!

4JGL!4EJHPGIM!*LGEQFJG!
4PUGEHFLPHN!GE\GENEHFPFLOE!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!

7JPHHE!9PSH]M!*LGEQFJG!
8GJYENNLJHPR!NEQFJG!

!

! !

20(++%
! 0TPHE!.JGGLSPHM!-^EQUFLOE!*LGEQFJG!

0XROLP!0QTPFGJ[N_LM!8GJSGPV!:PHPSEG!

4LHIP!*GPXQJFFM!(IVLHLNFGPFLOE!(NNLNFPHF!

/LPGP!APVVJHIM!8GJ`EQF!.JJGILHPFJG!

(HHE!&PUIJULHM!;8,!8GJ`EQF!.JJGILHPFJG!

/GLNFP!;EGEHWEGSM!&PRQJH!3EGF!PHI!)EPNNUGPHQE!.PRRN!

:JHLQP!.GJUNNEFM!)ENJUGQE!.JJGILHPFJG!
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President’s Report 
/GPHNLFLJHPRM!LY!,!QJURI!\LQ_!JHE![JGI!FJ!WENF!IENQGLWE!FTE!XEPG![E!TPI!LF!
[JURI!WE!FGPHNLFLJHPR1!
!!
(!RJF!JY!QTPHSEN!TPOE!TP\\EHEI!JOEG!FTE!RPNF!$6!VJHFTN!PF!aDJGHEGNM!JUG!
8GENLIEHF!GENLSHEI!LH!;JOEVWEG!"#$#!PHI!,!FJJ_!JOEG!PN!8GENLIEHF!PN!JY!
7PHUPGX!"#$$1!
!!
'UG! -^EQUFLOE! *LGEQFJGM! 0TPHE! .JGGLSPHM! PRNJ! GENLSHEI! FJ! \UGNUE! JFTEG!
EHIEPOJGN![TLQT!\GJOLIEI!UN![LFT!FTE!J\\JGFUHLFX!FJ!VEEF!PHI!TLGE!)JRP!
AERJUM!JUG!QUGGEHF!-^EQUFLOE!*LGEQFJG1!
!!
'UG! &JPGI! JY! *LGEQFJGN! LN! PRNJ! HE[! PHI! FTE! REPGHLHS! QUGOE! PF! aDJGHEGN! LN! OEGX! NFEE\1! 9LOEH! PRR! JY! FTE!
VJOEVEHFM!bFGPHNLFLJHPRc!LN!PH!E^QERREHF![JGI!FJ!IENQGLWE!FTE!\PNF!XEPG1!
!!
CE!TPOE! GEOLE[EI!JUG!VPHIPFE!PHI!TPOE!VPIE! NLSHLYLQPHF! NFGLIEN! FJ!PQTLEOE!JUG! FPGSEFN1!aDJGHEGN!TPN!
EOJROEI!PHI!TPN!\JNLFLJHEI!LFNERY!PN!FTE!-HSRLNT!N\EP_LHS!REPIEG!LH!EHQJUGPSLHS!VEHFPR!PHI!\TXNLQPR!TEPRFT!
WX!\GJVJFLHS!PQQENN! FJ!TEPRFT!PHI!NJQLPR!NEGOLQEN! LH! FTE!-HSRLNT! RPHSUPSE! YJG!4PUGEHFLPH! YPVLRLEN! LH!JUG!
QJVVUHLFLEN1!/TE!4PUGEHFLPHN!LHQRUIE!FTE!YJRRJ[LHS!PGEPN!0FE%(SPFTEM!8LEIVJHFM!0F%0PUOEUG!PRR!FTE![PX!U\!
FJ!:JHF!4PUGLEG1!!,!PV!\REPNEI!FJ!NPX!FTPF![E!PGE![JG_LHS!FJSEFTEG!FJ!PQTLEOE!JUG!QJVVJH!SJPRN1!
!!
CE!TPOE!NFPXEI!FGUE!FJ!JUG!GJJFN!LH!"#$$!PHI!TPOE!QJHFLHUEI!FJ!JYYEG!bTJVESGJ[Hc!\GJSGPVN!LH!FTE!*EU^!
:JHFPSHEN!PGEP!FTPF!VEEF!FTE!HEEIN!JY!JUG!QJVVUHLFX1!
!!
,H!"#$"M![E![LRR!RJJ_!PF!NEQUGLHS!PIILFLJHPR!GEN\JHNLWLRLFLEN!PHI!YUHILHS!FJ!WEFFEG!\GJVJFE!-HSRLNT!PQQENN!
FJ!VEHFPR!PHI!\TXNLQPR!TEPRFT!NEGOLQEN1!!CE![LRR![JG_!QRJNERX![LFT!JUG!\PGFHEGN!PF!FTE!.A00;!PHI!FTE!.0001!
/TLN!LN!JUG!VJNF!LV\JGFPHF!JW`EQFLOEM!PN!FTE!\J\URPFLJH!PSENM!FTE!HEEI!FJ!SEF!\EJ\RE!FTE!NEGOLQEN!FTEX!HEEI!
YJG!-HSRLNT!NEGOLQEN!LHQGEPNEN1!
!!
,![JURI! RL_E!FJ!FP_E!FTLN! FLVE!FJ!FTPH_!FTE!IEILQPFEI!&JPGI!JY!*LGEQFJGN![TJ!TPOE!NEGOEI!FTELG!VPHIPFE!
XEPG!PYFEG!XEPG1!,![JURI!PRNJ!RL_E!FJ!FTPH_!JUG!NFPYY!PHI!FTE!QJUHFRENN!OJRUHFEEGN![TJ!QJHFGLWUFE!IPLRX!FJ!
LV\GJOE!JUG!QJVVUHLFX!NEGOLQEN!YJG!FTE!-HSRLNT!N\EP_LHS!\J\URPFLJH1!
!!
(N! YJG! HE^F! XEPGM! \RPHN! PGE! PRGEPIX! [ERR! UHIEG[PXM! [TLQT! [E! PGE! E^QLFEI! PWJUF1! )JRP! AERJUM! JUG! HE[!
-^EQUFLOE!*LGEQFJG!LN!ENFPWRLNTLHS!SULIERLHEN!PHI!\GJQEIUGENM![TLQT![LRR!REPI!aDJGHEGN!FJ!FTE!HE^F!REOER!LH!
\GJYENNLJHPRLNV!PHI!IEILQPFLJH1!
!!
(F!FTE!EHI!JY!"#$"M!,![LRR!WE!NEPGQTLHS!YJG!P!HE[![JGI!FTPF![LRR!WENF!IENQGLWE!FTE!XEPGM!,!TJ\E!FTPF!LF![LRR!WE!
bJUFNFPHILHSc!JG!bE^QE\FLJHPRcdd!
!!
0LHQEGERXM!
!!
8EFEG!(HIGEJKKL!
8GENLIEHFM!aDJGHEGN!+PVLRX!)ENJUGQE!.EHFGE!
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Mission Statement 
,H! FTE! N\LGLF! JY! GEN\EQFM! NU\\JGF! PHI! EV\J[EGVEHF! FTE! a!
DJGHEGN! +PVLRX! )ENJUGQE! .EHFEGM! LN! P! HJH%\GJYLF! QJVVUHLFX!
JGSPHLKPFLJH! IEILQPFEI! FJ! PNNLNFLHS! XJUFTM! PIURFNM! NEHLJGN! PHI!
FTELG! YPVLRLEN! LH! FTE! 4PUGEHFLPH! GESLJH! FJ! PQQENN! LHYJGVPFLJHM!
GENJUGQEN!PHI!NEGOLQEN!LH!-HSRLNT1!

!

3(45.1%
CE!WERLEOE!FTPF!LF!LN!LV\JGFPHF!YJG!\EJ\RE![TJ!NTPGE!P!QJVVJH!
RPHSUPSE!FJ!TPOE!PH!PQQENNLWREM!PYYJGIPWRE!PHI!QJVYJGFPWRE!\RPQE!
FJ!VEEF!FJ!WULRI!NJQLPR!NU\\JGF!HEF[JG_NM!E^QTPHSE!LHYJGVPFLJH!
PHI!IEOERJ\!\GJ`EQFN!PHI!\GJSGPVN!YJG!LFNERY1!
CE!WERLEOE! LH!JUG! GLSTF! FJ! GEQELOE!TEPRFT!PHI!NJQLPR! NEGOLQEN! LH!
-HSRLNT1!
CE!WERLEOE! FTPF!EPQT!\EGNJH!QJHFGLWUFEN! FJ!TLNZTEG!J[H!TEPRFT!
PHI![ERR%WELHS!PHI!FJ!FTPF!JY!FTE!QJVVUHLFX1!
CE!WERLEOE!FTPF!EPQT!OJLQE!LN!OPRUPWRE![LFTLH!PH!JGSPHLKPFLJHM!P!
NXNFEV! JG! P! QJVVUHLFX! PHI! FTEGEYJGE! P! NFGJHS! NEHNE! JY!
WERJHSLHS!PHI!GEN\JHNLWLRLFX!NTJURI!WE!EHQJUGPSEI1!
CE!WERLEOE!FTPF! FTEGE! LN!NFGEHSFT! LH!QJRRPWJGPFLJHM!\PGFHEGNTL\N!
PHI!HEF[JG_N1!
CE! WERLEOE! FTPF! TEPRFTX! YPVLRLEN! PGE! FTE! WULRILHS! WRJQ_N! JY! P!
TEPRFTX!QJVVUHLFX1!

678./0-9.1%
/J!\GJVJFE!VEHFPR!PHI!\TXNLQPR!TEPRFT!WX!IERLOEGLHS!\GJSGPVN!
PHI! NEGOLQEN! FJ! LHILOLIUPRN! VPGSLHPRLKEI! WX! YPQFJGN! NUQT! PN!
LNJRPFLJHM!RPHSUPSEM!PHI!JFTEG!GLN_!YPQFJGN1!
/J!\GJOLIE!EPGRX!NFLVURPFLJH!\GJSGPVN!YJG!\GE%NQTJJR!QTLRIGEH1!
/J!J\EGPFE!P!IGJ\%LH%IPXQPGE!eAPRFE!9PGIEGLEf1!
/J! JYYEG! \GJSGPVN! FJ! \GEOEHF! LNJRPFLJHM! YGPLRFX! PHI! JFTEG!
QJHILFLJHN!PNNJQLPFEI![LFT!PSLHS1! !
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Volunteers 
!

3JRUHFEEGN!PGE!FTE!WPQ_WJHE!JY!a!DJGHEGN1!!CLFTJUF!FTE!SEHEGJUN!QJHFGLWUFLJH!JY!PF!REPNF!<#!
\EJ\RE! LH! FTE! QJVVUHLFXM!VPHX! JY! FTE! \GJSGPVN! QJURI! HJF! WE! JYYEGEI1! !CEM! FTE! &JPGI! JY!
*LGEQFJGNM!FTE!0FPYY!PHI!FTE!8PGFLQL\PHFNM!PGE!FTPH_YUR!YJG!FTENE!JUFNFPHILHS!LHILOLIUPRNM!PHI!
[E!PGE!TJHJUGEI!FTPF!FTEX!PGE!\PGF!JY!JUG!FEPV1!
!
/TE!YJRRJ[LHS!FPWRE!NTJ[N!FTE!WGEP_IJ[H!JY!OJRUHFEEG!TJUGNM![TLQT!FJFPR!VJGE!FTPH!""##1!!
/TE!FPWRE!LHQRUIEN!FTE!QJHFGLWUFLJH!JY!FTE!VEVWEGN!JY!FTE!&JPGI!JY!*LGEQFJGNM!WUF!E^QRUIEN!
FTE!HUVEGJUN! E^FGP!TJUGN! SEHEGJUNRX! SLOEH!WX!\PLI! NFPYY![TJ!SJ! PWJOE!PHI!WEXJHI! FTELG!
UNUPR!a#!TJUG%[EE_1!
!

!
!

!

!
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Programs 
!

:;6<;=>2%=?,%2@;3AB@2%C6;%=DD%=<@2%
)

.EOBHKLFIBE)LES)%GOGHHLCJ)
a! DJGHEGN! LN! IEILQPFEI! FJ! PNNLNFLHS! \EJ\RE! JY! PRR! PSEN! FJ! PQQENN!
LHYJGVPFLJHM!GENJUGQEN!PHI!NEGOLQEN! LH!-HSRLNT1! !CE!PGE!\GJUI!FJ!
WE! PWRE! FJ! \GJOLIE! GEYEGGPRN! PHI! N\EQLYLQ! LHYJGVPFLJH! FJ! JUG!
VEVWEGN1! ! 'UG! QJRREQFLJH! JY! -HSRLNT! RPHSUPSE! \PV\TREFN!
IENQGLWLHS! FTE! OPGLJUN! \GJSGPVN! PHI! NEGOLQEN! POPLRPWRE! LH! FTE!
GESLJH! LN! QJHNFPHFRX! SGJ[LHS1! !'UG! _HJ[REISEPWRE! NFPYY! QPH!TER\!
YLHI!LHYJGVPFLJH!PHI!VP_E!P!GEYEGGPR!FJ!PH!P\\GJ\GLPFE!NEGOLQE1!!,H!
PIILFLJHM![E!PGE!QJHNFPHFRX!U\IPFLHS!JUG!JHRLHE!TEPRFT!PHI!NJQLPR!
NEGOLQEN! ILGEQFJGXM! [TLQT! LHQRUIEN! P! QJV\GETEHNLOE! RLNF! JY!
NEGOLQEN!POPLRPWRE!LH!-HSRLNT!LH!FTE!4PUGEHFLPHN1!!!
!
.EFLPGJ)
-PQT!XEPGM!NEOEGPR!LHILOLIUPRN!QJVEM!JG!PGE!GEYEGGEIM!FJ!a!DJGHEGN!
LH!NEPGQT!JY!QJVYJGFM!NU\\JGF!JG!NEGOLQEN!LH!-HSRLNT1!!(!VEVWEG!JY!
FTE!NFPYY![LRR!RLNFEH!FJ!FTE!LHILOLIUPRiN!QJHQEGHN!PHI!HEEIN!PHI![LRR!
VP_E!P!GEYEGGPR!FJ!ELFTEG!PH!LH%TJUNE!NEGOLQE!JG!FJ!JHE!JY!FTE!JFTEG!
GENJUGQEN!POPLRPWRE!LH!-HSRLNT!LH!FTE!4PUGEHFLPHN1!!!
!
)

)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)



! =!

)
"Q?)(TUBV),LIEFIEW)
'HQE! P! [EE_M! \EJ\RE! JY! PRR! PSEN! PHI! N_LRR! REOERN! SPFTEGEI! FJ!
E^\GENN! FTEVNEROEN! FTGJUST! \PLHFLHS1! ! .]QLRE! &JUQTPGIM! P!
\GJYENNLJHPR! LHFEGLJG! IENLSHEG! PHI! PGFLNFM! PHLVPFEI! FTLN! YUH!
QJUGNE1!
!
0QGHLXY)LES)!HIGO)-DXXBHF)
4PNF!XEPG!OJRUHFEEG!FTEGP\LNF!7JPHHE!9PSH]!NU\\JGFEI!LHILOLIUPRN!
LH!FTE!GESLJH!WX!\GJOLILHS!JHE%JH%JHE!PHI!NVPRR!SGJU\!FTEGP\X1!
!
(LERGH)-DXXBHF)
)EFLGEI! ;UGNE! 9EGFUIE! *JGE! OJRUHFEEGEI! TEG! FLVE! FJ! NU\\JGF!
YPVLRLEN![TJNE!RLOEN![EGE!LV\PQFEI!WX!QPHQEG1!!!

!

C6;%=,EDF2%6C%=DD%=<@2%
!

-RHLXUBBPIEW)ZIFQ)(LHBC)
/TLN!\GJSGPV![PN!IENLSHEI!FJ!\GJOLIE!\PGFLQL\PHFN![LFT!PHJFTEG!
VEILUV!YJG!NERY%E^\GENNLJHM![TLRE!LV\GJOLHS!YLHE!VJFJG!N_LRRN!PHI!
VEVJGX! N_LRRN1! ! 'HQE! P! [EE_M! .PGJR! DHLSTF! [PR_EI! \PGFLQL\PHFN!
FTGJUST! FTE! YUHM! QGEPFLOE! [JGRI! JY! NQGP\WJJ_LHS! [TLRE! FTEX!
E^EGQLNEI!FTELG!VEVJGLEN!PHI!NTPGEI!FTELG!NFJGLEN1!

)
0L[)(CIEIR)
,H!:PGQTM! FTGJUST! P! SEHEGJUN! QJHFGLWUFLJH! YGJV! RJQPR! QTPGFEGEI!
PQQJUHFPHFM!-UH%`U!&PE_M!aDJGHEGN![PN!PWRE!FJ!JYYEG!P!FP^!QRLHLQ!FJ!
NEGOE!FTJNE!LH!FTE!GESLJH!JH!P!RJ[!JG!YL^EI!LHQJVE1!
!
\LCRBE)#GHF)
/TE!\UG\JNE!JY!FTLN!\GJSGPV![PN!FJ!\GJOLIE!LHILOLIUPRN!RLOLHS!LH!
FTE!PGEP![LFT!FTE!VEPHN!FJ!SGJ[!FTELG!J[H!\GJIUQE1! ! !(!FEPV!JY!
OJRUHFEEGN! \GE\PGEI! PHI! IERLOEGEI! FTE! WLHN! PGJUHI! FTE! :).!
*EU^%:JHFPSHEN! PGEP1! ! ,H! PIILFLJH! FJ! REPGHLHS! PWJUF! SPGIEHLHS!
PHI! TPOLHS! YGENT! \GJIUQEM! FTE! LHILOLIUPRN! NTPGEI! FTELG!
E^\EGLEHQEN! [LFT! JFTEG! \PGFLQL\PHFNM! FTEGEWX! QJUHFEGLHS! FTE!
EYYEQFN!JY!LNJRPFLJH1!

!

<@?,@;%2:@BACAB%:;6<;=>2%%
)

]BKGE1J).EOBHKLFIBE)-GJJIBEJ)
a!DJGHEGNM! LH! QJRRPWJGPFLJH![LFT!CJVEHiN!/LVE!'UFM! RPUHQTEI! P!
HE[!NEGLEN!JY! LHYJGVPFLJH!NENNLJHN!YJG![JVEH1! !/TLN!\PNF!XEPGM!P!
OPGLEFX! JY! TEPRFT! GERPFEI! LNNUEN! [EGE! PIIGENNEI! LHQRUILHSB!!
ILPWEFENM!ERIEG!PWUNEM!(RKTELVEGiN!PHI!QPHQEG1!

)
)



! ?!

)
)
-GEIBH)3GE1J),HBWHLK)
/TLN!\LRJF!\GJ`EQFM!IENLSHEI!PHI!PHLVPFEI!WX!0FE\TPHLE!0JUFLjGEM!
WGJUSTF!VEH!FJSEFTEG!JHQE!P![EE_!FJ!ILNQUNN!PHX!FJ\LQ!FTPF![PN!
JY!LHFEGENF!FJ!FTEV1!!/TLN!TER\EI!WGEP_!FTE!LNJRPFLJH!YPQEI!WX!VPHX!
JY!FTENE!VEH1!!!

!

:;6<;=>2%C6;%G6E?<%C=>ADA@2%
!

(QLFFGHUB[)
8PGEHFN!JY!\GENQTJJREGN!QPVE!FJSEFTEG!JHQE![EE_RX!FJ!EHSPSE! LH!
QJHOEGNPFLJHM!NTPGE!LHYJGVPFLJH!PWJUF!FTE!FGLPRNM!FGLWURPFLJHN!PHI!
GE[PGIN! PNNJQLPFEI! [LFT! \PGEHFLHS! P! \GENQTJJREGM! PHI! JFTEG!
YPVLRX!LNNUEN1!!+GEE!QTLRIQPGE![PN!POPLRPWRE!FTGJUST!FTE!.(41!
!
]QLF1J)OBH)5DERQ^)
'HQE! P! [EE_M! \PGEHFN! JY! \GENQTJJREGN! VEF! FJ! REPGH! PWJUF!
\GE\PGLHS! P! TEPRFTX! VEPR! YJG! FTELG! YPVLRLEN1! ! ! /TLN! \GJSGPV!
N\JHNJGEI!WX!FTE!.(4!PHI!PHLVPFEI!WX!0TPHHJH!:JNNM!\GJOLIEI!
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